Logging in to the Site

First, enter the login name and password that were emailed to you by RetailVision into the corresponding spaces on the form. Then, just click the button labeled “Proceed” or press the enter key to log in to the site.

If you have forgotten your username and/or password, click the link labeled “Lost Password?” and follow the instructions on that page for retrieving lost login information.

Choosing Between Proprietary and Racking Sites

If upon logging into the publishers site a choice is given between the racking site and the proprietary site then the login is associated with both a racking and a proprietary account. To see the proprietary reports (Net Sale by Program, Title, and Issue, Aging by Account, Aging by Title and Issue, etc.), click the button labeled “Proprietary Reports”. To see the racking reports (Net Sale by Title and Issue, Weekly POS Break Down, etc.), click the button labeled “Racking Reports”. Please note: once logged in to the proprietary or racking sites, the user must log in again to view the other site.
